The Centers for Medicare & Medicaid Services (CMS) has made a change to the way rural health clinics will obtain their Provider Statistical and Reimbursement Report (PS&R).  In prior years the PS&R was sent to the clinic in a mailing six weeks prior to the cost report being due.  Now the clinic will be required to obtain this report from a Medicare website know as “Individuals Authorized Access to the CMS Computer Services” or (IACS).

To obtain authorization to this website there is an application process that must be followed.  The application can be found at www.cms.hhs.gov/IACS.  Only an employee of the clinic can complete this application.  To complete the initial application takes approximately one hour but to obtain approval for your IACS User ID and temporary password can take several weeks due to tax identification information that will be required to be mailed in to complete this process.  Therefore, you will not be able to wait until April or May to start this process and expect to be able to access your PS&R that is required to complete your cost report.

You will start the process as registering as a Security Official.  After this application has been approved then another application will need to be completed as User Group Administrator.
When starting this process, the employee completing the application must use their social security number to complete the application.  The first and last name, SSN and date of birth will be verified against data at the Social Security Administration.  If this information does not match you will not be able to complete the application.
If you are completing this registration as a Security Official you will need to have the Tax Identification Number (TIN) and Legal Business Name of the organization to complete the application.  The Legal Business Name must be the name as specified in the IRS CP575 Form.
The PS&R report provides the reimbursement information Medicare has paid your clinic for the cost reporting period.  Without this information, you can not determine the amount Medicare owes the clinic for the cost reporting period.   

There is a Help Desk that can assist you through this process.  The number is 1-866-484-8049 and they are open Monday – Friday from 7am – 7pm EST.  They are every helpful and can walk you through this entire process.
More information regarding the IACS process is located in a series of Medicare Learning Network articles:
www.cms.hhs.gov/MLNMattersArticles/downloads/SE0747.pdf
www.cms.hhs.gov/MLNMattersArticles/downloads/SE0753.pdf
www.cms.hhs.gov/MLNMattersArticles/downloads/SE0754.pdf
